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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 4 January 2017 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding “dummy appointments”. Specifically you asked:  
 
1. Does your NHS Trust use a dummy appointment system?   
 
Answer: Yes. We use dummy slots for referrals where a clinical assessment is 
required to decide whether the patient requires an outpatient appointment or can be 
booked directly for a diagnostic test. 
 
2. Please elaborate on the answer to question 1 to explain why, or why not?  

 
Answer: Please see the answer to question 1. 
 
3. If the answer to question 1 is no, has the Trust ever used a dummy 
appointment system in the past? 
 
Answer: N/A. 
 

4. If the answer to question 1 is yes, how many dummy appointments have 
been made available by your Trust in the past three calendar years (2014, 
2015, 2016)? Please provide the figure for each year separately. What 
percentage of total appointments does this represent?  

 
Answer: We make available 20 slots each day to enable all necessary referrals to be 
attached. 
 



 

 

5. If the answer to question 1 is yes, how are dummy appointments 
cancelled?  

 
Answer: All appointments booked are either given a confirmed outpatient or 
diagnostic appointment. 
 
6. If the answer to question 1 is yes, are patients who have been allocated a 

dummy appointment made aware that the slot should not be attended?  
 

Answer: Yes, they are informed by their GP that they will be contacted with a 
confirmed date and time dependent on clinical triage. 
 
7. If the answer to question 1 is yes, how much has it cost your NHS Trust to 

administer cancellations of dummy appointments over the past 3 calendar 
years (2014/2015/2016)? Please provide separate figures for each year?  

 
Answer: The task of cancelling dummy appointments is not quantifiable as it is one of 
many tasks carried out by a number of employees. There’s no accurate way of 
separating this task from other core work and providing a robust cost for just this 
element of activity. 
 
How many Appointment Slot Issues (ASI's) resulting from the NHS e-referral 
service has the Trust had in the past calendar year?  

 
Answer: 17,789 (Nov 15 to Oct 16). This information is in the public domain: 
http://content.digital.nhs.uk/referrals/reports/ASI 
 
8. Has the Trust had to pay any financial penalties for missing a contractual 

target ensuring sufficient NHS e-referral appointments are available? 
Please provide figures from the past 3 calendar years (2014/2015/2016)? 

 
Answer: 2014 not applied.  2015: £240,000, 2016: £240,000 
 
9. Are "dummy appointments" included in your waiting list statistics 

submitted to NHS England?   
 

Answer: All patients awaiting an appointment are included in our statistics. 
 
10. Are patients who have generated ASI's included in your waiting times 

statistics submitted to NHS England?  
 

Answer: Yes. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 

http://content.digital.nhs.uk/referrals/reports/ASI


 

 

 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

